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ABSTRACT: the measurement of the performarnce in the recfor of the public transportation bas vecently oreate a great inferest in Italy and in
the world, Afier the reform that fnmvolved the Local Public Transport (LPT) at the end of 905, a very imporiant role is played by public
authonities (regons, municipalities and neobility agencies where existing). By the way, the main tool o reguiare properly LPT iy
represenied by the Contract for Services introduced in order to define the mutual engagements between municipalities and local eperators
in tevms of duration, guality of service, fares, allocation of revennes, subsidies and incentives. In particilar, it allows to measure the
performance of an articaied systens and, consequently, fo analyse the fadors determining services evaluarion. The research method s
based on “collective case studies”, split up in three main stages. The first one consisis of twe connected parts. The first one is to fis: the
legal and economie framework of the LPT and of the Contract for Services, the second one iv investigating the theoretical perspectives on
PPMM and on PV M to Iyperhesize the reshaping of the Contract based on new measurement Model of the performance. In that case,
the method used is the creation of a set of eoonomic and social performance indicators selected to allow manicipalities or the Agency in
charge, to plan, to monitor and to evaluate the public value create by LPT company in Region Emilia Romagna. That set of indicators
bas been estimated on the Ferrara area. In the second stage the mork describer and gpplies to the Region Emifia Romagna the proposed
meassrement Moded, festing the peneived sefilness by carefid interviews to the general managers and/or to the adwinistrators of the
parts involved, transport operators and organizing anthorities. In the last stage, the paper analyses the resulix of the inferviens in order
to confirm, redefine or rgject the mew measurement Model proposed and for extrapolate the perceived usefiuiness anse_from the possible
inciusion in the next Contracts for Services of the Region Emilia Romragna disivicty. The reswits obtained swgpests that the new proposed
mindel achieves a good balance for the joint improvement of the economic and social dimensions of the LPT, Furibermore the researsh
saiel that one of the most mentioned enabling condition is a programming and control system supported by rewarding elements and
penaliies, According to the public value theory, the new Model proposed can be the ripht conpletion of that systems, in the perpective of
the pablic value creation both for the demand and supply of the LPT.
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1. Introduzione al tema e obiettivi di ricerca

11 servizio di Trasporto Pubblico Locale (TPL) si colloca in un settore che, nell'ultimo
decennio, ha subito profondi cambiamenti (D’Amico, Palumbo, 2014, pag. 17): gli assetti mo-
nopolistici dei paesi europei a forte intervento statale, come I'Ttalia (Mostacci, 2010, pagg. 151-
171), hanno determinato inefficienze strutturali che hanno portato il settore ai limiti del collas-
s0, sia per la riduzione dei livelli quanti-qualitativi dei servizi, sia per i crescenti disavanzi eco-
nomici. Cio ha indotto il legislatore comunitario e nazionale ad avviare una politica di privatiz-

M Larticolo & frutto del lavoro conginnto degli antori. Tuttavia, si possono atiribuire a Deidda Gagliardo i paragrafi 2,
3, e 5.1, a Ziruolo I'abstract e i paragrafi 1, 4.5 € 6, a Bigoni i paragrafi 4.1, 4.2, 4.3, 4.4, a Novelli il paragrato 5.2.
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